
TERMS AND CONDITIONS 

 

By purchasing a ticket for the experience called “The Time Machine”, users declare having 
read and accepted its terms and conditions, explicitly reported below by Museo della Città 
di Bologna s.r.l. and Tyche s.n.c. di Tugnoli Silvia & C., that is the owner/manager of the 
Museum of the History of Bologna and the Time Machine producer, respectively 
[hereinafter, collectively, the “Organisers”]. 

 

Warning in case of technical glitches 

The Organisers do not provide any guarantee or accept any liability concerning any 
malfunctioning, delays, temporary or prolonged suspension of the experience, or its 
cancellation in case of involuntary difficulties or failure of the systems and electrical or 
computer programmes, except for reimbursing the amount already paid or granting a new 
access to the experience on a subsequent date to be agreed on. 

 

Important health warning in case of photosensitivity 

Similarly, the organisers do not accept any liability in case of any contraindications and/or 
harmful consequences for users’ health that might be caused by the Time Machine. 

Since the Time Machine only lasts for a few minutes and cannot be repeated, the risk of 
experiencing any disorders, pathologies or diseases or that any existing disorders, 
pathologies or diseases may be worsened due to exposure to the images shown when 
using the Time Machine, including irregular lights and animations, is believed to be 
minimum. However, even in subjects who have never experienced photosensitivity, 
epilepsy, or similar disorders or pathologies, there might be an undiagnosed pathology 
such as to cause epileptic seizures while trying the Time Machine, or other symptoms 
such as altered sight, spasms in one’s face or eyes, dizziness, tremors, loss of orientation. 
This risk seems to be greater among adolescents, as a consequence the experience is 
forbidden to anyone under the age of 12, as well as to those who are not in good health, 
for any reason, or have a natural inclination to photosensitivity. 

Adults responsible for people between 12 and 17 who use the Time Machine should take 
any suitable measures in order to check the onset of any of the symptoms listed above. 

The Time Machine should not be used repeatedly and, in any case, for a prolonged time, 
since it might affect the hand-eye coordination, balance and capacity to perform several 
actions at the same time. 

 

 

 



Physical and psychological effects 

The contents viewed during the experience might be perceived as particularly intense and 
realistic, and might seem to be very similar to reality; as a consequence, they may trigger 
reactions in users’ brains and/or bodies. Some types of contents might cause, by way of a 
non-limiting list of examples, increased heart rate, increased pressure, panic attacks, 
anxiety and/or other unpredictable contraindications and/or negative effects, which may 
vary in each single individual. For this reason, a user who has already experienced any 
negative reactions while using similar products, either physically or psychologically, should 
not use the Time Machine. 

Similarly, it is important to remember that the items viewed do not really exist, and any 
attempt to interact with them as if they were real might result in and/or cause physical 
damage. 

 

 

Interruption in case of undesired effects 

The organisers invite users to immediately stop using the Time Machine if one or several 
of the following effects take place: 

• Convulsions, loss of consciousness, involuntary movements, spasms, loss of orientation, 
nausea, dizziness, giddiness, fatigue or sleepiness; 

• Eye pain or bother, efforts or spasms, altered sight (for instance, blurred, distorted or split 
sight); 

• Excessive sweating, increased salivation, loss of balance, loss of coordination between 
psychological functions and movements (e.g. hand-eye coordination) and any other 
symptom connected with possible psychomotor pathologies. 

This list should merely considered to be a non-exhaustive list of examples, and the use of 
the Time Machine should be interrupted whenever any suspicious symptom takes place. 

Until the symptoms fully disappear, users are warmly recommended not to move unless 
they are escorted, not to drive or take part in any activity which might cause any danger to 
themselves or third parties. Do not forget that, should the contents of the experience have 
caused any of the above symptoms, they may reappear if the same or similar contents are 
viewed again. 

 

 

Disclaimer 

By buying a ticket for the Time Machine, users declare knowing and accepting its terms 
and the above warnings, therefore they wave any right to claim damages for any disorder 
or damage suffered during the experience, for which the Organisers deny all liabilities. 

By buying a ticket, users also declare being healthy and not affected by any pathologies 
which might endanger their safety or such as to cause any damage during the experience. 

Users accept to respect all the rules and measures applicable explained by the organisers’ 
staff members and to apply the common rules of good faith and common sense during 



their experience. Users accept to comply with any other provision, especially if aiming to 
safeguard people or things, given by the organisers and/or any staff member in charge 
during their experience. 

The experience is explicitly forbidden to those who have already suffered, even slightly, 
temporarily and not chronically, from any of the pathologies listed above. Those who 
decide to have this experience despite any previous pathological forms and despite the 
abovementioned explicit prohibition do so at their own risk and the Organisers deny any 
liabilities relative to a new onset and/or the worsening of these pathologies, or to the onset 
of new pathologies related to the previous ones. 

The Organisers deny any liabilities for any possible harmful consequences caused to 
people under the age of 18 who have used the Time Machine in the absence of a legal 
guardian. 


